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National Strategy for Financial Capability newsletter 
Issue Eighteen

This issue comes to you at a particularly exciting time for UK financial capability.
We attended all three main political party conferences in September and October
and were delighted by the level of interest and support from all parties.

In November, following the Queen’s speech, the Government introduced the
Financial Services Bill to reform regulation of the financial services industry and
enable the roll-out of a national money guidance service, to be delivered by a
new consumer financial education body with responsibility for consumer
education and information. The Government’s Pre-Budget Report of 9 December

confirmed that this will take place from April 2010, to reach one million people by March 2011. We will
keep you up to date as the Bill proceeds through Parliament.

I would like to take this opportunity to thank everyone involved in helping us to advance our work on
financial capability. This move by Government and the broad support of the work from all parties is a
solid endorsement of the excellent partnership work achieved by the FSA with our financial services
industry colleagues, third sector and many Government departments. Thank you and well done – there’s
still so much to do, but so many opportunities to make a difference too.

I wish you all well for 2010.

Chris Pond
Director of Financial Capability, Financial Services Authority
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Would you like to share your financial capability experience?

We are on the lookout for real-life examples of how our financial capability work has helped people,
so that we can share these with others involved in financial capability, as well as to provide positive
examples to interested parties such as the media.

You may have a client that has been able to turn around a financial problem, a student that has
avoided a sticky financial situation, or a consumer that has been able to make more of their money as
a result of involvement in a National Strategy for Financial Capability project. We don’t need much
from you; we just need to be able to contact the potential case study to find out more, and to check
that they would be happy to take part. So, if you have a story to tell or know someone who might be
interested in telling theirs, we would really like to hear from you! 

Please email: financial.capability@fsa.gov.uk

http://moneyguidance@fsa.gov.uk�
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News in brief

Moneymadeclear seeks suppliers for national roll-out 

The FSA is committed to rolling out the Moneymadeclear service nationally from spring 2010 and we are
seeking suppliers to deliver the face-to-face channel. We are using the OJEU procurement process (Official
Journal of the European Union).

To register your interest as a potential supplier, please visit the page
http://fsa.bravosolution.com/web/login.shtml and complete the registration form accessed via ‘supplier
registration’ on the left-hand column. Please note that responses to the procurement must be received by
17.00 on 1 March 2010.

Organisations that do not feel they have the capacity to satisfy the tender but wish to be involved in the delivery
of this service should provide contact details and a summary of their interest to moneyguidance@fsa.gov.uk

We also plan to hold procurement events to facilitate relationships between parties interested in money
guidance face-to-face delivery. Please contact us for further information, and register your interest in
attending these events by 22 January 2010.

If you have any questions or need any further information, or you believe there are other organisations
that should be aware of this procurement, please email us at moneyguidance@fsa.gov.uk

Schools project passes the test 

In October, the National Foundation for Educational Research published the results of their evaluation of
pfeg’s FSA-funded Learning Money Matters project. This found that the vast majority of teachers were
very satisfied with the support provided by pfeg consultants and valued the consultants’ knowledge,
resources and flexibility. It also found that work must continue to ensure that all teachers are confident
and competent in delivering personal finance education in schools.

All Scottish children to receive financial education at school

Also in October, the Scottish Government reported on the results of an evaluation into the provision of
financial capability in Scottish schools. The report found that most schools deliver some form of financial
education, and that a wide range of public and private sector providers give teachers access to high quality
resources and support. In responding to the report the Scottish Government has made a commitment that
every child in Scotland will receive financial education at school. We will continue to work with the Scottish
Government and the Scottish Centre for Financial Education to ensure teachers receive the training to be
confident and competent in delivering financial education.

View the report at: www.scotland.gov.uk/Publications/2009/02/03141737/16

mailto:moneyguidance@fsa.gov.uk�
http://moneyguidance@fsa.gov.uk�
http://fsa.bravosolution.com/web/login.shtml�
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Chris Pond chats online

Chris Pond, with FSA manager Darren Moxom, took part in a live web chat on 5 November. He joined
Kevin Mountford of Moneysupermarket.com on one of their regular web-chat slots to answer questions
emailed in from members of the public. Topics covered pensions, savings, investments and bank interest
rates. Chris spoke about our financial capability work, what Moneymadeclear has on offer, and was able
to direct visitors to our comparison tables and telephone money guidance service.

You can see the interview at:
www.chataboutmoney.co.uk/Flash/white_label_autosize.asp?EventID=173&Width=720&PartnerID=26

Moneymadeclear Inside Out

Chris Pond appeared on BBC’s Inside Out North East programme on 7 December. The programme
looked at how the Moneymadeclear service works, why it has been introduced and how it provides
beneficial support for all, particularly those in the most difficult financial situations who are struggling 
to make ends meet.

Chris visited the Raffles estate in Cumbria, to explain how Moneymadeclear can help those in need of money
guidance support and met with people experiencing money problems. Carla Pearson, a Money Guide from
one of our delivery partners A4e, was on hand to offer face-to-face guidance on individual circumstances.

Young people tell all – vox pops on whataboutmoney.info

Earlier this year we visited the Northern Regional College in Ballymena, Northern Ireland to talk to
young people about their experiences of starting college. We asked them for the advice they would give
other students on coping with finances at college, and were overwhelmed by the response, with students
keen to share some great tips and advice.

We have filmed the responses for Whataboutmoney.org.uk and for upcoming Money for LiFE activities 
in colleges. You can view these Vox Pops at www.whataboutmoney.info 

http://www.whataboutmoney.info
http://www.chataboutmoney.co.uk/Flash/white_label_autosize.asp?EventID=173&Width=720&PartnerID=26�
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FSA sponsors Children and Young People Now ‘Financial Capability’ award 

November saw the Children and Young
People Now Awards 2009, acknowledging
the dedication and inspirational work of
all those working with children and young
people across the UK.

The FSA sponsored the Financial
Capability award, for the initiative that
has done the most to help children and
young people make sense of their money.
This year the award was presented to
Nationwide Education, a range of free
online resources for children aged 4 to 18,
created by Nationwide Building Society. The

service provides information about money management, how to make informed choices, and the
impact of money on the world. The judges felt that it presented money messages in a simple and
inspiring way, engaging and helping children with sections relevant to specific age ranges.

Ed Balls, Secretary of State for Children, Schools and Families, spoke at the event, and Chris Pond
presented the award to the winner.

FSA-funded campaign wins national award 

In December, the disability network RADAR announced the winners of their People of the Year Awards,
celebrating excellence and achievement by disabled people and by organisations furthering the equality
agenda for the disabled. Mental health charity Mind was announced as the winner of the ‘Doing Money
Differently’ Award for their ‘In the Red’ campaign.

The FSA funded the development of the ‘In the Red’ section of the Mind website to help mental health
service users with guidance and information on managing money. The funding also helped to develop
financial capability training surgeries and increased awareness and understanding of financial issues
faced by people with mental stress.

The award is great news both for Mind and for FSA financial capability work, increasing the public’s
awareness of this often neglected issue. Congratulations to all those involved.

The winners, Nationwide Education, pictured with Chris Pond and guest
host Angelica Bell.
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FSA move to improve financial access and advice for social housing tenants

This month, the FSA’s Quarterly Consultation contains a draft Guidance Note for social housing providers
who want to advise their tenants on money issues. The guidance sets out how social landlords can help
tenants access financial services, such as home contents insurance and bank accounts, by clarifying from
which FSA requirements for authorisation they are exempt.

A large number of associations had been uncertain about what they could and could not do to help tenants.
This move means that vital financial services such as affordable home contents insurance and banking can
now be more widely accessed by some of the most vulnerable people in the UK. The guidance is a first for
the FSA as it has been designed specifically for a third sector partner with the aim of promoting financial
inclusion. It comes as a result of our partnership working with the Chartered Institute of Housing and the
Association of British Insurers.

The consultation can be viewed at http://www.fsa.gov.uk/pubs/cp/cp10_01.pdf and closes on 6 March. The
Guidance Note can be found in appendix 6 and responses to the consultation would be very welcome.

The Financial Services Bill and the new consumer education body:
What it means for financial capability
November saw the Government introduce the Financial Services Bill, delivering significant reforms that
will provide greater rights and information for consumers, in addition to stronger financial regulation to
make banks safer and more robust.

The Bill proposed the establishment of the new consumer financial education body to take forward the
financial capability work already underway and to roll-out the money guidance service to the rest of the
UK. The new body’s proposed function will be to enhance:

• the understanding and knowledge of members of the public on financial matters (including the UK
financial system); and

• the ability of members of the public to manage their own financial affairs.

The Bill proposes that the consumer financial education body has several functions, including:

• promoting awareness of the benefits of financial planning;

• promoting awareness of the financial advantages and disadvantages in relation to the supply of
particular kinds of goods and services; and

• promoting awareness of the benefits and risks associated with different kinds of financial dealing.

http://www.fsa.gov.uk/pubs/cp/cp10_01.pdf�
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The Government’s Pre-Budget Report of 9 December announced that The Moneymadeclear money guidance
service will be rolled-out across the UK from April 2010. The Government and FSA will provide an initial
£20m for the roll-out, which is expected to reach a million people by March 2011. The Government also
announced its intention to commit at least 25% and up to £100m from the Dormant Accounts Scheme to
fund the programme over a number of years (subject to availability of funds and other funding priorities).
This follows the successful pathfinder in North East and North West England, on track to reach 500,000
people by March 2010, a year after launch.

Provisions in the Bill to establish the independent consumer financial education body will be brought-forward
to lead the money guidance roll-out, as well as continue to take forward the National Strategy for Financial
Capability, currently undertaken by the FSA.

Moneymadeclear goes local
Moneymadeclear took to the road on Saturday 24 October, beginning 
a five-week tour of town and city centres across North East and North
West England as part of our money guidance pathfinder. The tour began in
Manchester, with an eye-catching Moneymadeclear stand in the middle of the
busy Piccadilly Gardens shopping centre.

The stand showcased the whole Moneymadeclear service, encouraging
people to use the website, printed guides, telephone service and, with the
support of local partners, speak with the Money Guides.

At least one Money Guide was available at each location to give members of
the public the opportunity to have an immediate face-to-face appointment
to discuss their money matters. Alternatively, a telephone was available if
visitors wanted to speak to a Money Guide or make an appointment to do
so at a later date.

A face-painter kept the children amused while parents had the chance 
to talk to the ambassadors, trained to help explain the service. And our
interactive screen also proved to be popular, helping visitors find out
more about Moneymadeclear and directing them to our printed guides
for more information.

For further details please contact Kellie Green in the Marketing Team 
on 020 7066 1066 or at kellie.green@fsa.gov.uk.

Moneymadeclear in workplaces

By the beginning of November, nine employers in the North East and North West had held a shared total
of 190 face-to-face Moneymadeclear money guidance sessions.

mailto:kellie.green@fsa.gov.uk�
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Employers can opt to hold Moneymadeclear sessions either as a stand-alone resource for their employees
or as a follow-up to holding a ‘Making the Most of Your Money’ or ‘Redundancy’ seminar. HM Revenue
and Customs, the Royal Air Force and Croda International Plc are some of the employers already engaging
with Moneymadeclear. Sally Reed of Croda said: 

‘Being able to give our employees the opportunity to take part in a Moneymadeclear guidance session
has been a very useful exercise for the company.

I think that our people felt they got a lot out of the individual sessions, as they had the opportunity to
discuss their own financial situation and receive impartial guidance without the pressure of a sale pitch.’

For information please contact Kate Jarvis on 020 7066 4648 or at kate.jarvis@fsa.gov.uk.

A million copies and a new website – the Parent’s guide to money
In November we reached a huge milestone – the one-millionth copy of the Parent’s guide to money was
issued! Since the guide was piloted in summer 2007 and rolled-out across the UK during 2008, we have
worked with midwives, children’s centres, Sure Start centres and family information services to distribute
copies to parents and we would like to say a big thank you to everyone involved. We are now distributing
over 10,000 copies a week and demand is continuing to increase.

Earlier this year an evaluation among low-income parents found that as a result of reading the guide those
who took action to put their finances in order for the arrival of their baby jumped from 39% to 91%.

For the full report visit: www.fsa.gov.uk/financial_capability/pdfs/pgm_report.pdf

As we reported in the previous newsletter, following feedback from parents and midwives we have made
some changes to the guide to ensure that it does all it can to help expectant parents make financial
preparations for the arrival of their baby. The format has changed but we still have sections on maternity
and paternity leave, the cost of childcare, child tax credits, Child Trust Funds, and saving and borrowing.
The guide is designed for parents to find information at the times they need it, and the contacts pages at
the end of each section signpost to additional sources.

The new Parent’s guide to money website launched on 25 November. The site makes it even easier to find
information and access the simple online calculators. It also provides information for midwives and health
visitors on the guide and other FSA activities which may be of interest to them. The whole site is also
available in Welsh.

View the site at: www.fsa.gov.uk/financial_capability/pgtm/

http://www.fsa.gov.uk/financial_capability/pgtm/��
http://www.fsa.gov.uk/financial_capability/pdfs/pgm_report.pdf�
mailto:kate.jarvis@fsa.gov.uk�
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Programme updates

Further Education

• In Northern Ireland, activities began in three colleges in September with the support of the Educational
Guidance Service for Adults and the National Union of Students-Union of Students in Ireland. A ‘good
practice’ event was held to encourage activities in the remaining colleges, and a ‘cooking on a budget’
competition is planned between Northern Ireland’s further and higher education institutions in the
new-year. Ballymena’s Northern Regional College produced a podcast that saw students and staff
discussing the money issues they face. Further podcasts on different financial themes affecting young
people are planned by five UK colleges.

• The National Skills Academy Financial Services supported 16 colleges across England in running
activities during September’s fresher’s weeks, where learners made pledges to take control of their
money. Activities will build up to a Money Week in 75 colleges in March.

• In October, fforwm, the college association in Wales, held a conference to promote the Money Week
planned for the end of January 2010. Staff from colleges across Wales attended action-planning
workshops and heard speakers from the FSA, the Financial Ombudsman Service and NIACE Dysg
Cymru, the adult learning institute.

Higher Education

• The Money Doctors project has expanded this year to 82 higher education institutions across the UK,
which is 49.3% of the total.

• We awarded grants to three universities – London Metropolitan University, University of East London,
and University of York – to develop a financial capability module within a university award programme.
We hope to announce a fourth grant award shortly.

Adults Strategy and Development

Information for general advisers and trainers

• The third edition of the Personal Finance Handbook was published on 20 November with FSA funding.
This edition takes account of how the credit crunch and recession have affected people’s finances, and is
updated with 2009-10 tax and benefit rates. Published by CPAG (Child Poverty Action Group) with SAFE
(Services Against Financial Exclusion) at Toynbee Hall, it is a straightforward introduction to the types of
financial products and services that are widely available.

• The guide is geared to the needs of general advisers and trainers, rather than registered financial
advisers or consumers (although many individuals will find it useful). You can order copies online 
for £16.50 from: www.cpag.org.uk/publications/personalfinance/

http://www.cpag.org.uk/publications/personalfinance/�
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Mental health sector

• In issue 16 we mentioned our funding for a revision of the Royal College of Psychiatrists (RCP) Final
Demand booklet. The booklet is for social and health care professionals, explaining the personal finance
support and resources available, and how to address financial difficulties with patients. After our original
print-run of 110,000 copies, demand has led us to distribute a further 70,000 through publications such as
Mental Health Today magazine and the Royal College of Midwives Journal. It is also available on RCP’s
website at www.mhdebt.info, which contains a survey for users to give valued feedback on the booklet.

Offenders 

• Prisoners across England and Wales will be receiving money management training to help improve
their chances of resettlement and reduce reoffending, as part of a scheme run by the crime reduction
charity Nacro and funded by the FSA.

• Nacro has already trained over 250 staff from prison, probation and police offender management
services through their two-day course. In turn, they are expected to pass on money management skills
to prisoners in 55 prisons.

Divorce and separation

• Following round-table meetings with leading stakeholders the FSA has agreed to deliver a website to
help people cope with the significant financial pressures that inevitably arise when they go through a
separation or divorce.

• Omobono, an award-winning digital communications agency, has been appointed lead supplier to
develop the website and manage stakeholder communications. The site will cover, amongst other
things, coping with immediate financial needs, budgeting for two households, tax credits and future
financial needs. They will be working in partnership with the law firm, Mills & Reeve. The website 
is scheduled to go live in Spring 2010.

Retirement 

• Work is progressing on a ‘one-stop-shop’ printed guide for those entering retirement and we aim to
have a product ready for piloting early next year. The guide will cover a range of topics including
pensions, managing money, entitlements, tax, saving and investing, lifestyle choices, inheritance, care
and bereavement. We have completed three rounds of consumer testing with the target audience and
feedback has been extremely positive.

• The pilot will begin in the first quarter of 2010, working with a number of partners to distribute the
guide. We have formed an Advisory Group of representatives from employers, industry, government
and the third sector to inform this work.

http://www.mhdebt.info�
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Redundancy

• Earlier this year, we carried out research into the financial information needs of people who are at risk
of redundancy, going through the process of being made redundant, or who are recently unemployed.
The research identified a strong appetite for financial information among many who have been made
redundant, particularly for printed material in the form of a one-stop guide or handbook covering an
array of topics. Development of a redundancy handbook is now well advanced and we will commence
a pilot early in 2010.

The Parent’s guide to money 

• The team have begun discussions with UK universities to explore the inclusion of the Parent’s guide 
to money and other FSA resources in the curriculum for student midwives.

Workplace

• More than 3.4 million people across the UK have now received a Making the Most of Your Money
booklet. Over 120,000 people have attended a seminar at their workplace, delivered by the team at
over 6,500 employee seminars, at over 950 separate employers.

• To date, our Redundancy seminar has been delivered to 2,600 people through 26 different employers,
which has been very well received by employers and employees. In a bid to help more people facing
redundancy we are working closely with Jobcentre Plus to ensure that their Rapid Response Teams
can recommend our service to employers at the earliest opportunity.


